
WSFMA Boot Camp State Day 
Farmers Market Food Access Scenarios 

 
1. CUSTOMER at the INFO Booth: “Someone told me I could use my EBT card at the market.” 
 
2. CUSTOMER presents a Senior FMNP card at the INFO BOOTH and says “I was told to come 

here to get tokens.” 
 
3. CUSTOMER at the INFO BOOTH: “Wait, we can use WIC here?” 

 
4. CUSTOMER at the INFO BOOTH: "I have these expired SNAP Market Match coupons. Can I sƟll 

use them?" 
 

5. CUSTOMER returns to the INFO BOOTH aŌer doing an EBT transacƟon and presents their 
SNAP Market Match Bucks: “I just tried to use these for honey, but the honey vendor said she 
can’t take them.” 
 

6. CUSTOMER at the INFO Booth: “Can I use my California EBT card here?” 
 

7. CUSTOMER with a Senior FMNP card: “Can you check my balance?” 
 

8. CUSTOMER with a WIC card: “I’ll be so bummed when November hits and I can’t use this 
anymore.” 
 

9. CUSTOMER comes to the INFO BOOTH with a SUN Bucks card: “I’ve never used this before. 
How does it work?” 
 

10. CUSTOMER noƟces a sign about using EBT at the market: “How do I get signed up for this?” 
 

11. MEAT VENDOR brings SNAP Market Match to the INFO BOOTH: “Someone just paid me with 
these.” 
 

12. CUSTOMER with an FMNP card: “Where can I use this? I just tried and that farmer said he 
can’t take it.” 
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